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The hazard


The UK has been subject to an outbreak of a coronavirus called Sars-Cov2 which causes 
a disease called covid19.  This a viral outbreak that has been declared a pandemic by the 
WHO and originated in China.  Covid19 spreads primarily through droplets of saliva or 
discharge from the nose when an infected person coughs or sneezes, so it’s important 
that you also practice respiratory etiquette (for example, by coughing into a flexed elbow).


https://www.who.int/health-topics/coronavirus#tab=tab_1


Who is at risk


I. Staff


II. Customers


III. Contractors / Delivery Personnel


All these groups are considered to have the potential to contract the virus.  


It should be noted that covid19 disproportionately affects the elderly.  A study of 16,749 
patients admitted to hospital with covid19 had a median age of 72 with only 2% under 18 
and 12% between 18 & 60.  25% of admissions are over 70.


It should also be noted that people with other health issues (comorbidity) are affected 
more than those without with 68% of those admitted having other health issues. 


What is the risk


In order to address the risk of covid19 proportionately it is necessary to both consider the 
risk of contracting it as well as the risk of becoming ill from it, being hospitalised and 
potentially dying from it.  Clearly it is a combination of these two factors which should 
determine the actions we take.


The risk of contracting covid19 is a function of the prevalence of the disease, it cannot be 
caught unless you spend a reasonable amount of time in close proximity to someone who 
has it.  Current testing levels are in the region of 700,000 daily and daily positive cases is 
in the region of 4000 daily meaning a positivity rate of 0.5% of those tested.


It is estimated by the ONS that half the UK population now has antibodies against 
covid19 either through vaccination or exposure to the disease.




The conclusion therefore is that the risk of contracting covid19 in this premises is 
LOW 

Imperial College London’s latest report on the transmission of SARS-CoV-2 has found 
that 3.5% of people that were infected required hospitalisation and 1.3% of people of 
people infected died.  This analysis is of the first 2 waves of the virus in 2020.  Over 95% 
of deaths from Covid19 have been in those aged 60 and above.


The Centre for Evidence Based Medicine has produced the following CFR analysis by 
age:


The UK has been extremely successful with the rollout of Cavod19 vaccinations, the 
number of people that have received a first dose now totals 31m and the number how 
have received the second dose numbers 4m.  The rollout of the vaccine’s has been done 
by age so those at the most risk of hospitalisation and death have been vaccinated first.


As a result of the reducing prevalence of the virus and the increased protection through 
antibodies the risks from this virus are now a lot lower than they were last year.


The age demographic of our customers is predominantly 18-50 so we conclude the 
risk of illness to the majority of our customers is VERY LOW.  The risk of illness to 
our customers who are over 65 is MEDIUM depending on comorbidity’s. 

Conclusions 

Risk OF exposure to and contracting an infection is VERY LOW


Risk FROM infection is VERY LOW for customers and staff under 50 and with no pre-
existing health conditions.


Risk FROM infection is MEDIUM for customers over 65 and those with existing health 
conditions




Transmission


Viruses are transmitted via Fomite and Droplet.  Fomite transmission is when an object 
becomes contaminated and transmission takes place when a person touches it.  Droplet 
transmission is when respiratory droplets carrying the infectious pathogens travel directly 
from on respiratory tract to another individuals susceptible mucosal surfaces generally in 
the form of sneexing, coughing or speaking.


The latest report from the WHO has stated that Fomite transmission of covid19 is not a 
significant risk and that surface transmission is not the main method of transmission.


Droplet transmission remains the most likely method of transmission of this virus.  Aerosol 
transmission happens when people cough, sneeze, talk and breathe.


The latest study published in the Lancet shows that when closer than 1m to an infected 
person the chances of transmission is 12.8%, maintaining 1m distance reduces this to 
2.6% and that for every further metre the risk is reduced by a factor of 2.02.  Transmission 
outdoors has been shown by multiple studies to be negligible.


Minimising the Risk


The following will be implemented in compliance with the UK Governments guidance 
dated 31st March 2021.  These measures will be kept under review on a regular basis.


I. NHS Test and Trace


A. The business will display the NHS App QR code to allow people to check-in to the 
venue.


B. The venue also uses venuetrace.com to allow customers to record their visit.  ALL 
customers are asked to submit their information.


C. Staff rotas will be retained onsite for 21 days


II. Occupancy


A. The only area open to customers will be the garden area. This area will have a 
maximum occupancy of 60 people.


B. A maximum of 6 people per table or 2 households are allowed per table.


C. Entry to the venue will be controlled by the door entry system when the capacity 
has been reached using CCTV to monitor all areas and manage any queueing.


D. Table booking will be promoted on the website and social media and staggered 
time slots used to minimise queueing at the entrance.


III. Personal Hygiene


A. Wash hand basins are provided so employees can regularly hand wash


B. Hand sanitiser is provided behind the bar for each service point


C. There is a hand sanitiser station at the entrance of the premises and on the 
entrance to the toilets for staff and customers use.


http://venuetrace.com


IV. Social Distancing


A. The table layout provides either 2m distance between tables or where this is not 
possible a physical barrier to separate tables.


B. Specific actions with regards to back of house areas are listed in the attached 
document.


V. Customer Guidance


A. Entry notices informing customers of expected behaviours for hygiene and social 
distancing, also displayed on social media and our website.


VI. Incident and emergency procedures


A. Existing procedures are sufficient given the premises will be operating on a lower 
capacity.


B. Staff training has been reviewed and additional training has been booked for key 
staff.


VII. Delivery’s


A. Stock delivery should either be handled with gloves or staff to wash their hands 
immediately after putting stock away.  When moving stock from the cellar to 
display fridges wipe products before stocking up and wash hands after you have 
finished.


VIII.Face Coverings


A. Mandatory face coverings are now required by law for staff and customers when 
they are walking around inside the building but not in external areas.  Exemptions 
apply for staff and customers.  Government guidance sates “However, you are not 
responsible for enforcing customer face covering law”


IX. Work related travel


A. Staff are encouraged to avoid public transport and walk, cycle or drive themselves 
to work.


B. Use fixed travel partners and minimise the number of people outside of your 
household or support bubble that travel together in one vehicle.


X. Staff communications


A. We will maintain ongoing engagement with our employees and welcome any 
input / feedback they have on the procedures developed and the risk assessment 
document.


B. We are aware these are uncertain times so if staff have any concerns over their 
well being they are encouraged to let us know.


Face coverings and employee’s


The “Working safely during covid19” government guidance states:-


By law staff of venues that provide food and drink will be required to wear a face covering 
unless they have an exemption.




By law we as a business have a duty to remind staff to wear a face covering where 
required.


Face coverings are not a replacement for the other ways of managing risk in the 
workplace and the government does not expect to see employers relying on face 
coverings as risk management for the purpose of their health and safety assessments.


Some people don’t have to wear a face covering including for health, age or equality 
reasons.  No one who is exempt from wearing a face covering should be denied entry if 
they are not wearing one.


Employers must ensure all staff of venues that provide food and drink wear face 
coverings in areas that are open to the public and where they come or are likely to come 
within close contact of a member of the public, unless they have an exemption.


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-
offering-takeaway-or-delivery


Employers should, however be careful about introducing and enforcing blanket policies 
requiring employees to wear face coverings, as they could run the risk of unlawfully 
discriminating against people who have legitimate reasons for not wearing them. For 
example, it could be indirect disability discrimination to discipline an employee who 
suffers from asthma for not wearing a face covering if they are unable to do so because it 
would prevent them breathing properly. Employers must also make reasonable 
adjustments for disabled workers, which might include allowing an employee with a valid 
reason to forego wearing a face covering.


https://www.lewissilkin.com/en/insights/face-coverings-and-the-workplace 


A review of the businesses operational areas has concluded that face masks are not a 
requirement in the kitchen or behind the bar.  These two areas operate with fixed teams 
and are not interactive with customers.


Staff providing table service are required to wear a face covering if they are able but not in 
the outside areas.


Employee’s that have indicated they are exempt from wearing a face covering have 
followed the following process:


1. Discussion with employee to assess the reasons for the exemption, the employee is 
not obligated to provide details or proof but where possible the reasons are reviewed 
and addressed.


2. Role reviewed and where possible staff allocated from customer facing roles to 
mitigate the risk.


3. Where an adjustment has not been possible the option of remaining on furlough is  
offered.


4. If an employee cannot wear a face covering and there is no other solution available 
this is documented in their personnel file and the employee confirms their consent to 
continue in their work role understanding the risks as detailed in this document.


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.lewissilkin.com/en/insights/face-coverings-and-the-workplace
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